
For more information, visit nestlecoffeepartnerssl.com or contact
your Nestlé Coffee Partners Solutions Lab representative.

Starbucks and the Starbucks logo are used under license by Nestlé. 

Considerations

BUNNLink kit includes: LTE communications board, antenna, USB stick with most recent version of machine 

software, installation instructions and 1 year of BUNNlink.

Hardware and annual subscription for BUNNlink and VirtualTOUCH™ dispense software update required.

Technology compatible with all smartphones with QR code reader: Android and Apple (iOS 11 and above).

• BUNNlink currently active

w/ CDMA Hardware

• BUNNlink currently

Deactivated

• Serenade deployed

without BUNNlink

Requires new 

BUNNlink LTE 

Board kit and 

Software update

Requires software 

update only
Office Coffee: Obtain software updates directly 

from the Bunn Online Learning Center and 

perform software upload.

• BUNNlink currently active

w/ LTE Hardware

Office Coffee: Order and install new BunnLink 

LTE Board hardware (SKU #90077582). 

Software updates come with kit in USB, also 

available from the Bunn Online Learning Center.

Office Coffee: Order standard Office Coffee 

Serenade® SKU (SKU #90075679). Order and 

install BUNNlink kit hardware. Activate 

BUNNlink. 

• New Serenade ®

Update Today

Please note the following next steps based 

on machine status

Fully automated 

touchless coffee 

experience via 

smartphoneSerenade® Single-cup Brewer 
Upgrade now to touchless technology

for added safety.

Serenade® Single-Cup Brewer with VirtualTOUCH™.

This touchless beverage dispensing technology 

enables consumers to customize their freshly brewed 

Starbucks® whole bean experience via their 

smartphone.


